	CLIFTON SPRINGS AREA YMCA
Group Exercise Instructor 
JOB DESCRIPTION
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Position Title:  Group Exercise Instructor 



Site Location: Palace 
Reports to:  Program Director 





Date: 1/1/17
Department:  Fitness 




General Function:

· Instructs group classes, provides excellent service to members in a safe, enjoyable, and positive environment that promotes member wellness and engagement in accordance with Clifton Springs Area YMCA policies, procedures and Staff Handbook .
· Greets everyone by using names whenever possible; extends thanks whenever appropriate; makes relationship building the number one priority at all times.  The position is responsible for ensuring that the mission, purpose, image and core values of the YMCA is conveyed.
 
Leadership Competencies
· Provides a quality experience for everyone, including but not limited to health seekers, members, participants, internal customers, fellow staff members, vendors, and others.
· Treats everyone with courtesy, respect and consideration; displays integrity; listens actively and genuinely; communicates in a clear and pleasant manner; embraces differences among people; demonstrates an active willingness to learn and grow; accepts constructive criticism; works cooperatively as a team member.
Qualifications 
· Required certifications: CPR, First Aid, AED, 
Requirements 

· Prefer national certification (such as ACE, NETA, AFAA, NASM) in group fitness instruction or YMCA Foundations of Group Exercise certification. 

· Must be certification in areas of expertise (yoga, Pilates, spinning/cycling, Zumba, ect.). 
· At least one year of experience teaching group wellness classes preferred. 
· Continuing educations/renewals of certifications kept up to date and submitted to the supervisor on or before certifications expire. 
Physical Requirements
· Ability to conduct classes and activities relating to fitness. 
· Ability to perform all physical aspects of the position; including walking, standing, bending, reaching, and lifting.
Responsibilities 
· The member relations aspect of this position requires that relationship building be the number one priority at all times, attending to the needs and requests of health seekers, members, and all people within the YMCA in a courteous and friendly manner.
· Teaches to all fitness levels and can modify the class choreography to meet multiple fitness abilities.
· Expand his/her knowledge by seeking out and attending Continuing Education in the health and fitness industry as required by certification.
· Supervise class participants and activities to ensure safety and report any irregularities to supervisor immediately.
· Maintain active interest in and knowledge of current branch programs and shares information with members and community.
·  Be a professional representative of the YMCA.
· Be able to work as a team member, assisting fellow staff when necessary.
· Make yourself available to all members of the YMCA.  Share your knowledge and be a resource for sound health and fitness information.
· Ensure exercise area and equipment are neat and clean.
· Maintain good attendance. Give supervisor at least two weeks’ notice of schedule changes.
· Allow at least ten minutes to prepare for class and allow for at least five minutes after class to be available for members.
· Arrive for assigned class well-groomed and in proper uniform.
· Attendance at staff meetings is mandatory.
· Products or services that are only part of the YMCA program(s) shall be promoted or endorsed by an employee to any member or guest at all times while employed by the YMCA.
· Ensure all participants sign in and have acknowledge of the wavier included on the sign in form.  
Objectives 
· The YMCA will be recognized by the community as providing excellent service to all who walk through our doors or contact us. 
· The YMCA will effectively connect and build relationships with its members and the community, resulting in increased member enrollment and retention.
· Consistent, superior member service and satisfaction resulting in continued growth in membership, programs and special services.
· Positive interaction with participants, which will enhance participants health and well-being, the YMCA image and promote character development in the areas of caring, honesty, respect and responsibility.
I, the undersigned, understand and mutually accept the above job description representing the agreement as the job to be preformed.
Staff’s Name (Please Print)

Staff Signature






Date



Updated 1/11/2017
